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My Favorite Health 2.0 Experience from the Exam Room
Posted on June 4, 2009 by Editorial staff
HIT From the Trenches

By Hayward Zwerling; MD
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I was in the exam room talking to a patient, who I am treating for hyperthyroidism.
The patient complained of profound fatigue, of several months duration. It was unclear if the problem was
being addressed by the PCP. While talking to the patient, I reviewed all his labs which were in ComChart
EMR. There was nothing obviously wrong.

A True Story - July 07, 2006

From within the exam room, and while still talking to the patient, I connected to my hospital’s computer
and download all his labs which were less than 1 year old. I then had ComChart file the labs into his
ComChart chart. I then had ComChart EMR create a chart of all his CBCs by clicking the “Chart ... CBC”
button in the labs. It was obvious that his hematocrit had dropped precipitously sometime between January
and March.

The PC computer I was using had Skype installed (a free program which allows you to make free telephone
calls from your computer.) I also have a headset attached to this computer, which I use with Dragon
NaturalSpeech Medical. While still in the exam room, and from within ComChart EMR, I clicked the
“PCP” button in the patient’s Progress Note and a dialog box popped up and asked “Do you want to go to
the Dr. XXX’s Addresses file?” I selected “yes.” I then clicked on the label “private,” which is in front of

the physician’s “private” phone number. ComChart opened Skype and connected the call. I spoke with the
PCP and I arranged for the patient to see the PCP the following day.

I then click the “orders” button and selected my “anemia work-up” panel. This created a lab order slip
which included all the necessary blood tests. I choose the option “Send copy of results to ... PCP” and then
clicked the button “Fax order slip” to lab.

Contemporaneous Progress Notes

Finally, in front of the patient, I dictated a Progress Note, using Dragon NaturalSpeech 8 Medical. The
resultant Progress Note included the chart of the patient’s CBCs. I then selected the PCP as the recipient,
and clicked the button “Create queued fax.” In my office, I have one computer which continually sends out
the “queued faxes” as soon as they are created. Thus, the PCP had received a copy of the Progress Note and
the lab had received the lab order slip even before the patient left my exam room. The entire process
occurred within a few minutes.

Assessment

Needless to say, that patient was impressed that my office was able to use technology in order to efficiently
advance their healthcare. And, the fact that it all happened in front of the patient, seem to reassure the
patient and de-mistify the healthcare delivery process.

Conclusion

And so, your thoughts and comments on this Medical Executive-Post are appreciated. Send us your own
favorite Health 2.0 story. And, if you want a picture with your comment, send in a .jpeg or go get a
gravatar! Feel free to review our top-left column, and top-right sidebar materials, links, URLs and related

websites, too. Then, be sure to subscribe to the ME-P. It is fast, free and secure.

Link: http://feeds.feedburner.com/HealthcareFinancialsthePostForcxos

Speaker: If you need a moderator or speaker for an upcoming event, Dr. David E. Marcinko; MBA —
Publisher-in-Chief of the Executive-Post — is available for seminar or speaking engagements. Contact:
MarcinkoAdvisors@msn.com or Bio: www.stpub.com/pubs/authors/MARCINKO.htm

Get our Widget: Get this widget!

http://healthcarefinancials.wordpress.com/2009/06 /04 /my-favorite-health-2-0-experience-from-the-exam-room/ Page 8 of 11


http://www.springwidgets.com/widgets/view/23/?param_param=http://feeds.feedburner.com/HealthcareFinancialsthePostForcxos&param_style_borderColor=0x000000&param_style_brandUrl=&param_compactView=false&param_blurbLength=512&width=250&height=354
http://healthcarefinancials.wordpress.com/2009/06/04/my-favorite-health-2-0-experience-from-the-exam-room/doctors-and-computers/
http://en.gravatar.com/
http://feeds.feedburner.com/HealthcareFinancialsthePostForcxos
mailto:MarcinkoAdvisors@msn.com
http://www.stpub.com/pubs/authors/MARCINKO.htm

